
OVERVIEW

Phone Inventory will find and list all Cisco IP Phones on a network. It provides detailed 
information about the phones such as Model, Serial Number, IP Address and much 
more. Phone Inventory has both HTML and Microsoft Excel output options.  This  
Syn-Apps software will generate all pertinent phone information with the click of a 
button, allowing the inventory process to be instantaneous and effortless.

FEATURES & BENEFITS

Phone Inventory generates inventory reports for all Cisco IP phone models.  With 
Phone Inventory, users will no longer be required to manually record phone 
information, as inventory reports will be completed in a matter of seconds.  Phone 
Inventory provides the following: 

»» Inventory:  Phones are queried for the following information: 
»» Name
»» Description
»» Model 
»» IP Address (hotlink to phone info page) 
»» Serial Number 
»» Calling Search Space, Device Pool 
»» Line Number, Line Label, Line Display 

»» Output Options:  Reports are provided in two formats:
»» HTML 
»» Microsoft Excel
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Application Server Requirements:

»» Microsoft.NET 1.1
»» Windows 2000 or 2003 Server
»» Syn-Apps Core Components
»» Microsoft IIS
»» 1GB of system memory 
»» 2.0 ghz  or greater Pentium 4 

class Processor 

CCM Support: 

»» Express
»» 3.X
»» 4.X
»» 5.X
»» 6.X

 
Cisco Phone Compatibility: 

»» 7905/06 
»» 7911/12
»» 7920/21
»» 7930/31/35
»» 7940/41/42/45
»» 7960/61/62/65
»» 7970/71/75
»» IP Communicator



TYPICAL USES

Phone Inventory is suitable for any organization in need of generating phone 
information in an instant.  Phone Inventory has proven most effective in the 
following verticals:	

»» Education K-12	
»» Higher Education
»» Retail
»» Manufacturing
»» Legal
»» Construction
»» IT Services
»» Hospitality
»» Healthcare
»» Financial
»» Government
»» Transportation
»» Other

About Syn-Apps

Developing IP Communication 
applications since 1999 and 
deploying more than four million 
endpoints, Syn-Apps is singularly 
focused on delivering complete 
enterprise notification solutions. 
To further our customers’ 
successes, we leverage industry 
alliances with leaders such 
as Cisco Systems, Microsoft, 
AT&T, and Qwest, as well as 
our network of 500+ channel 
partners / resellers.
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